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Figure 1: The Web Services technology stack consists of several layers. 
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A Web Service supports direct interactions 

with other software agents using XML-

based messages exchanged via Internet-

based protocols. 

Web Services Description Language (WSDL) 

Simple Object Access Protocol (SOAP) 

XML HTTP 

Universal Description, Discovery, and Integration (UDDI) 
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WSDL describes the Web Services 

interface and SOAP (based on XML) is the 

protocol for exchanging information. 
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The WS-I standards, such as SOAP, are 

being quickly adopted by IT organizations 

because they offer increased 

interoperability and reduced cost of 

ownership. 

 

Siebel Web Services On Demand allows 

customers to access their hosted data via 

an interface that incorporates WS-I 

standards. 
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Types of Web Services Applications 
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Customers can leverage Siebel Web 

Services On Demand to offer their users 

unique extensions and integrations to 

Siebel CRM On Demand. 
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Figure 2: This diagram shows several examples of applications that use Siebel Web Services On Demand. 
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.//#6#7+O 6G$? 4G78&/ %$ .;.1$ 7A 6G$ -$3G.+#4-4 6G.6 .1$ #+ @&.3$ 67 @176$36 6G$ 
4$381#6? 7A 6G$#1 61.+4.36#7+49 >G$4$ 6G1$$ .1$.4 .1$ /#43844$/ #+ -71$ /$6.#& %$&7; 
.4 6G$? 1$&.6$ 67 "#$%$& 0$% "$12#3$4 *+ ,$-.+/9 

The steps required to access data via 

Siebel Web Services On Demand are 

straightforward. 
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Published Entities 

"#$%$& 0$% "$12#3$4 *+ ,$-.+/ @8%&#4G$4 . 0$% "$12#3$4 #+6$1A.3$ A71 '() *+ 
,$-.+/ $+6#6#$4 R483G .4 B3378+6O '7+6.36O .+/ "$12#3$ ($\8$46S9 >G$ #+6$1A.3$ 
@172#/$4 .33$44 67 A#$&/4 /$A#+$/ A71 $.3G $+6#6?9 

5+ .//#6#7+ 67 6G$ A#$&/4 6G.6 .1$ .2.#&.%&$ A71 $.3G -.e71 "#$%$& '() *+ ,$-.+/ 
$+6#6?O $.3G $+6#6? /$A#+$4 . +8-%$1 7A .4473#.6$/ 3G#&/ 37-@7+$+649 N71 #+46.+3$O 
6G$ B3378+6 $+6#6? 37+6.#+4 3G#&/ 37-@7+$+64 A71 '7+6.36O *@@7168+#6?O B3378+6 
>$.-O "$12#3$ ($\8$46O B36#2#6?O .+/ c76$O .-7+E 76G$149 

0$% "$12#3$ 1$\8$464 -.? 4@$3#A? A#$&/4 #+ 6G$ @.1$+6 37-@7+$+6 .4 ;$&& .4 6G$ 
3G#&/ 37-@7+$+64O .AA$36#+E %76G @.1$+6 .+/ 3G#&/ 1$371/4 #+ . 4#+E&$ 7@$1.6#7+9 N71 
$V.-@&$O 6G$ B3378+6 $+6#6? 37+6.#+4 '7+6.364 .-7+E #64 3G#&/ 37-@7+$+64h 
6G$1$A71$O . \8$1? 7+ 6G$ B3378+6 $+6#6? 3.+ 1$61#$2$ B3378+6 1$371/4 .+/ 
.4473#.6$/ 3G#&/ '7+6.36 1$371/4 #+ . 4#+E&$ 1$\8$469 5+ .//#6#7+O #+4$164 71 8@/.6$4 
6G.6 .AA$36 %76G @.1$+6 .+/ 3G#&/ 1$371/4 3.+ %$ @$1A71-$/ .4 7+$ 7@$1.6#7+9 >G#4 
E1$.6&? 4#-@&#A#$4 3&#$+6 #+6$E1.6#7+4O ;G#&$ @172#/#+E 2$1? @7;$1A8& \8$1? 
3.@.%#&#6#$49 

B P$? A$.681$ 7A "#$%$& '() *+ ,$-.+/ #4 6G$ .%#&#6? 67 31$.6$ 38467- A#$&/4 A71 
$2$1? -.e71 $+6#6?O .&&7;#+E \8#3P 38467-#Q.6#7+ 7A 6G$ 4$12#3$ 67 -$$6 . 37-@.+?f4 
4@$3#A#3 %84#+$44 +$$/49 >G$ "#$%$& 0$% "$12#3$4 *+ ,$-.+/ $+6#6#$4 @172#/$ 
.33$44 67 .&& 6G$ 38467- A#$&/4 6G.6 G.2$ %$$+ /$A#+$/ A71 . 37-@.+?9 

Data Manipulation 

5+6$E1.6#7+ 3&#$+64 3.+ -.+#@8&.6$ /.6. #+ "#$%$& '() *+ ,$-.+/ %? 3.&&#+E 
-$6G7/4 6G.6 .1$ /$A#+$/ A71 $.3G @8%&#4G$/ $+6#6?9 >G$4$ -$6G7/4 @172#/$ 6G$ 
.%#&#6? 67 #+4$16O 8@/.6$O .+/ /$&$6$ /.6._. 17; .6 . 6#-$O 71 ;#6G -8&6#@&$ 17;4 .6 
7+3$9 >.%&$ L &#464 6G$ /.6. .33$44 -$6G7/4 .2.#&.%&$ 67 #+6$E1.6#7+ 3&#$+649 
 

Method Description 

Insert Insert a new record and associated records for any included 
child components. 

Update Update the specified record and associated records for any 
included child components. 

InsertOrUpdate If the record does not exist, perform an insert; otherwise 
update the existing record. Child components are also 
inserted or updated as appropriate. 

Delete Mark any records matching the example object as deleted 
(move them to the Siebel CRM On Demand “Deleted Items” 
container). 

 
Table 1: Integration clients can manipulate Siebel CRM On Demand data in several ways. 

 
,.6. .33$44 1$\8$464 3.+ .@@&? 67 . 4#+E&$ 1$371/ 71 %.63G$4 7A 1$371/49 N71 
%.63G$4O 6G$ 4.-$ -$6G7/4 .1$ 84$/_6G$ "*BH -$44.E$ 4#-@&? 37+6.#+4 -8&6#@&$ 
1$371/49 b.2#+E 7+$ #+6$&&#E$+6 -$6G7/ A71 $.3G 6?@$ 7A /.6. .33$44 7@$1.6#7+ 
-$.+4 &$44 37-@&$V#6? .+/ -71$ A&$V#%#&#6? A71 #+6$E1.6#7+ 3&#$+649 

Published Web Services interfaces provide 

access to Siebel CRM On Demand parent 

and child entities, including custom 

objects and custom fields. 

Changes to data are performed via 

standard methods defined for each 

published entity. 
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Advanced Query Capabilities 

5+ .//#6#7+ 67 /.6. .33$44 7@$1.6#7+4O 38467-$14 +$$/ . -$3G.+#4- A71 1$61#$2#+E 
6G$#1 G746$/ /.6. A71 84$ #+ 0$% 4#6$4 71 76G$1 #+6$1+.& .@@&#3.6#7+49 >G$ "#$%$& 0$% 
"$12#3$4 *+ ,$-.+/ \8$1? 3.@.%#&#6? #4 %76G A&$V#%&$ .+/ @7;$1A8&9 >G$ 
J8$1?H.E$ -$6G7/ #4 .2.#&.%&$ 67 #+6$E1.6#7+ 3&#$+64 67 1$681+ /.6. 6G.6 -.63G$4 
\8$1? 31#6$1#.9 ,.6. #4 1$681+$/ #+ %.63G$4 RX@.E$4`S 7A . 4@$3#A#$/ +8-%$1 7A 
1$371/4O 6G178EG -8&6#@&$ A$63G$4O #A +$3$44.1?9 

B 461.#EG6A71;.1/ J8$1? i? DV.-@&$ RJiDS 4?+6.V #4 48@@716$/ A71 \8$1? 
1$\8$4649 B 4#+E&$ \8$1? 1$\8$46 -.? 4@$3#A? -.63G#+E 31#6$1#. A71 -8&6#@&$ @.1$+6 
.+/ 3G#&/ 37-@7+$+6 A#$&/49 "6.+/.1/ 7@$1.6714 &#P$ XjO` XkO` XjlO` XklO` XkjO` 
X5" cYUUO` XlO` .+/ XU5mD` A71 ;#&/3.1/ -.63G#+E .1$ 48@@716$/9 5+ .//#6#7+O 
3.4$<#+4$+4#6#2$ -.63G#+E .+/ 37-@&$V $V@1$44#7+4O 483G .4 7+$4 84#+E Bc, .+/ 
*(O -.? %$ 84$/9 

i? /$A.8&6O \8$1#$4 1$681+ /.6. A17- .&& A#$&/4 A71 .+ $+6#6? .+/ #64 3G#&/ 37-@7+$+649 
B X\8$1? %? 6$-@&.6$` 7@6#7+ #4 .&47 .2.#&.%&$O .&&7;#+E E1.+8&.1 37+617& 72$1 6G$ 
A#$&/4 .+/ 3G#&/ 37-@7+$+64 1$681+$/9 >G#4 #4 /7+$ 6G178EG #+68#6#2$ X\8$1? %? 
6$-@&.6$` 4$-.+6#34O ;G#3G .&&7; /$4#1$/ $+6#6? A#$&/4O 3G#&/ 37-@7+$+64O .+/ 3G#&/ 
37-@7+$+6 A#$&/4 67 %$ 4@$3#A#$/ %? "*BH 6.E4 #+ 6G$ \8$1? 1$\8$469 i? 1$461#36#+E 
6G$ 1$48&64 67 7+&? 6G$ 1$\8#1$/ #+A71-.6#7+O +$6;71P @$1A71-.+3$ #4 #-@172$/ .+/ 
3&#$+6 @173$44#+E &7E#3 #4 E1$.6&? 4#-@&#A#$/9 

>G$ T)U]"*BH 4?+6.V A71 . 4#-@&$ \8$1? #4 4G7;+ #+ N#E81$ :9 >G$ \8$1? 1$681+4 
.3378+64 .+/ 37+6.364 #+ 6G$ 0$46 71 '$+61.& 1$E#7+4O ;G$1$ 37+6.364 ;$1$ 8@/.6$/ 
.A6$1 . 3$16.#+ /.6$ .+/ 6#-$9 i$3.84$ 7A 6G$ X\8$1? %? 6$-@&.6$` A71-.6O 6G$ \8$1? 
7+&? 1$681+4 6G$ .3378+6 .+/ 37+6.36 A#$&/4 6G.6 .1$ 4@$3#A#$/ #+ 6G$ \8$1?9 5+ 6G#4 
$V.-@&$O 7+&? .3378+6 c.-$ .+/ ($E#7+ /.6. ;#&& %$ 1$681+$/ A71 $.3G .3378+6 
1$371/O .+/ 7+&? U.46Y@/.6$/O N#146c.-$O .+/ U.46c.-$ /.6. #4 1$681+$/ A71 6G$ 
3G#&/ 37+6.36 1$371/49 
 

 
 
  <ListOfAccount> 
      <Account> 
          <Name /> 
          <Region>= 'West' OR = 'Central'</Region> 
          <ListOfContact> 
              <Contact> 
                  <LastUpdated>&gt; '01/17/2006 09:00:00'</LastUpdated> 
                  <FirstName /> 
                  <LastName /> 
              </Contact> 
          </ListOfContact> 
      </Account> 
  </ListOfAccount> 
 

 
Figure 3: This is an example of an XML/SOAP message for a query. 

 
"$2$1.& 86#&#6? 4$12#3$4 .1$ .&47 @172#/$/O $+.%&#+E 2$1? 47@G#46#3.6$/ .+/ A&$V#%&$ 
3&#$+6 #+6$E1.6#7+49 N71 $V.-@&$O 6G$ n$6"$12$1>#-$ 4$12#3$ 3.+ %$ 84$/ 67 
4?+3G17+#Q$ 6G$ #+6$E1.6#7+ 3&#$+6f4 3&73P ;#6G 6G$ "#$%$& '() *+ ,$-.+/ 4$12$1 
3&73PO A71 2$1? @1$3#4$O 6#-$<4$+4#6#2$ 7@$1.6#7+49 B 4$12#3$ 67 1$61#$2$ 6G$ &#46 7A 

Siebel Web Services On Demand offers a 

flexible and powerful query capability with 

Query By Example syntax support. 

Intuitive “query by template” semantics 

improve network performance by returning 

only the specific data that is requested for 

parent and child objects. 
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2.&#/ 2.&8$4 A71 @#3P&#464_.4 38467-#Q$/ %? 6G$ 38467-$1 #+ "#$%$& '() *+ 
,$-.+/_#4 .&47 .2.#&.%&$9 

Security and Reliability 

"#$%$& 0$% "$12#3$4 *+ ,$-.+/ #4 . 17%846 7AA$1#+E 6G.6 #+3&8/$4 6G$ A7&&7;#+E 
4$381#6? A$.681$4W 

! B&& 37--8+#3.6#7+4 .1$ $+31?@6$/ 84#+E ""U A71 4$381#6? R-#+#-8- L^I<%#6S9 

! B33$44 #4 4$44#7+<%.4$/O 1$\8#1#+E .86G71#Q.6#7+ ;#6G . 2.&#/ "#$%$& '() *+ 
,$-.+/ 84$1 +.-$ .+/ @.44;71/9 

! 5+.36#2$ 4$44#7+4 .1$ 3&74$/ .867-.6#3.&&? .A6$1 . @$1#7/ 7A #+.36#2#6?9 

! >G$ 4.-$ /.6. 2#4#%#&#6? .+/ .33$44 3.@.%#&#6#$4 6G.6 . 84$1 $V@$1#$+3$4 ;G$+ 
84#+E 6G$ "#$%$& '() *+ ,$-.+/ G746$/ 4$12#3$ .1$ $+A713$/ A71 6G.6 84$1 
;G$+ 37++$36$/ 2#. "#$%$& 0$% "$12#3$4 *+ ,$-.+/9 ,.6. 2#4#%#&#6? .+/ 
.33$44 .1$ 1$461#36$/ %? 6G$ 17&$ 6G.6 . 37-@.+? G.4 .44#E+$/ 67 . 84$19 
H$1-#44#7+4 .1$ 3G$3P$/ $2$1? 6#-$ /.6. #4 .33$44$/9 

! B A8&& .8/#6 61.#& 7A 0$% "$12#3$4 .36#2#6? #4 -.#+6.#+$/ .+/ .2.#&.%&$ 67 . 
37-@.+?f4 '() *+ ,$-.+/ B/-#+#461.671 6G178EG "#$%$& '() *+ 
,$-.+/ B/-#+#461.6#7+ @.E$49 

! B +8-%$1 7A 76G$1 @17@1#$6.1? 47&86#7+4 .1$ #+ @&.3$ 67 @176$36 6G$ 4?46$- 
.E.#+46 -.&#3#784 84$ 7A 6G$ 0$% "$12#3$4 #+6$1A.3$9 >G$4$ .1$ 37+46.+6&? 
1$2#$;$/ .+/ #-@172$/ .4 +$; 6$3G+7&7E#$4 .+/ 6$3G+#\8$4 %$37-$ 
.2.#&.%&$9 

>7 $46.%&#4G . 37++$36#7+ ;#6G "#$%$& '() *+ ,$-.+/ 6G178EG 6G$ "#$%$& 0$% 
"$12#3$4 *+ ,$-.+/ #+6$1A.3$O 4$44#7+4 .1$ 31$.6$/ 2#. 46.+/.1/ b>>H" 1$\8$4649 
B 3&#$+6 4#-@&? 31$.6$4 . +$; 4$44#7+ 84#+E 6G$ X&7E#+` 7@$1.6#7+ .+/ 3&74$4 #6 ;#6G 
X&7E7869` 0G$+ . 4$44#7+ #4 31$.6$/O .+ $+31?@6$/ 4$44#7+ #/$+6#A#$1 #4 @172#/$/ 67 
6G$ 3&#$+69 >7 $+481$ 4$381#6?O 6G$ 4$44#7+ #/$+6#A#$1 -846 %$ #+3&8/$/ ;#6G $.3G 
1$\8$46 /81#+E 6G.6 4$44#7+9 

Rate and Session Limiting 

*+E7#+E -7+#671#+E_#+3&8/#+E +8-%$1 7A 4$44#7+4 @$1 37-@.+?O 27&8-$ 7A 
-$44.E$4O .+/ /.6. 61.+4A$1 1.6$4_#4 @$1A71-$/ A71 0$% "$12#3$ 1$\8$464 67 
4.A$E8.1/ .E.#+46 .33#/$+6.& 71 #+6$+6#7+.& -#484$ 7A 6G$ 4?46$-9 0G$+ &#-#64 .1$ 
$V3$$/$/O 6G$ 4?46$- .867-.6#3.&&? $+A713$4 &#-#64 7+ 7AA$+/#+E 84$149 >G$4$ %8#&6<
#+ @176$36#7+ A$.681$4 $+481$ $\8#6.%&$ 4G.1#+E 7A 4?46$- 1$47813$4 .+/ .&47 @176$36 
.E.#+46 8+$V@$36$/ @$1A71-.+3$ 4;#+E4 6G.6 -.? 1$48&6 A17- . &.1E$ +8-%$1 7A 
84$14 .33$44#+E 6G$ 4$12#3$ .6 6G$ 4.-$ 6#-$9 

Siebel Web Services On Demand is a 

highly secure interface.  All transactions 

are encrypted and role-based data visibility 

rules defined in the Siebel CRM On 

Demand application are enforced. 
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CONCLUSION 

i? $+.%&#+E /#AA$1$+6 .@@&#3.6#7+4 67 37--8+#3.6$ ;#6G $.3G 76G$1 2#. 7@$+ 
46.+/.1/4 72$1 .+ 5+6$1+$6 @176737& %.3P%7+$O 0$% "$12#3$4 @17-#4$ 67 E1$.6&? 
1$/83$ 6G$ 3746 .+/ 37-@&$V#6? 7A .@@&#3.6#7+ #+6$E1.6#7+9 

"#$%$& 0$% "$12#3$4 *+ ,$-.+/ @172#/$4 6G$ -746 46.+/.1/4<%.4$/O A&$V#%&$ 
47&86#7+ .2.#&.%&$ #+ . G746$/ '() 4$12#3$ 67/.?_#+3&8/#+E 48@@716 A71 6G$ &.6$46 
0"<5 46.+/.1/49 >G$ ./2.+3$/ \8$1? 3.@.%#&#6#$4O %.63G /.6. .33$44 A8+36#7+.&#6?O 
4$381#6? A$.681$4O .+/ $.4$ 7A 84$ .1$ 8+@.1.&&$&$/9 

Y4#+E 6G#4 1#3G A1.-$;71PO 38467-$14 G.2$ . @7;$1A8& 677& 6G.6 .&&7;4 #+6$E1.6#7+ 
7A 6G$#1 "#$%$& '() *+ ,$-.+/ /.6. ;#6G .&& 7A 6G$#1 0$% "$12#3$4<%.4$/ 
.@@&#3.6#7+49 i? .&&7;#+E 38467-$14 67 $.4#&? 4G.1$ /.6. %$6;$$+ 6G$#1 7+ @1$-#4$ 
4?46$-4 .+/ 6G$ "#$%$& '() *+ ,$-.+/ G746$/ 4$12#3$O "#$%$& 0$% "$12#3$4 *+ 
,$-.+/ @172#/$4 6G$ -$.+4 A71 71E.+#Q.6#7+4 67 31$.6$ . 8+#A#$/ 2#$; 7A 6G$#1 /.6.O 
;G#&$ &$2$1.E#+E 6G$ 4#E+#A#3.+6 ./2.+6.E$4 7A . G746$/ 47&86#7+9 

For More Information 

N71 -71$ #+A71-.6#7+ 3.&& L<ICC<KMC<FIFI 71 2#4#6 ;;;931-7+/$-.+/937-9 

 
 

Siebel Web Services On Demand offers 

customers a powerful, standards-based 

solution that allows integration of their 

Siebel CRM On Demand data with all of 

their Web Services-based applications. 
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